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L. LEUBSCRIFTION CVEEREYIEW
1.1 EQUAL ACCESS HISTORY

Divewt:ire o Ihe Rl Syslem on Januamy |, 1984, resoled in Lhe sepavation of the Bell
Feslero respmoes o sorw Regiona Holding Comnpunics cesponsinic fne Teead csc o
simvacks 1 the rospeotlyve poographles] arees amd a seporate company, AT&T, whicl cetiined
mlcrischange servees  The Undted Stares was divided &non Local Asress and Teansporl Aveas
arasl, airh 1 enl f=dbiadnde  Commpany  being responsible lor ealls  mriglnating amd
wrninAnnE wnhm the same TATA, and Tong distofce Cartiers compeling for calls be-twne
1LATA=

Tl Balilieal Foead chodpioe ol 1M aned ba Comsenn Decrer segodred. Bell Toeal Exchonee
Comnpamies gl Cieoerd| Telepbione oeciroabes TR (LEC s ir B0, 10 provide aopnnl ao0ess 10
roqpesiing hoterexenange: Carders (105). Fgual accees allows end usears to access [aclilies of a
dreslpratled iterexchonze Carrler 1O o diading "1" cody, The =l oser ias Qe addiciooal
witpitbiliy 4l it olleer Loereseieg®e Carriers 0] by clialin 2o gecvss code for cesoal call
dializun Lipaas wevesy s Jelnel s thar wlieh is “eqoal o e, coaeliles wmel poie, e thial
prrowichecl oo 8T®T arcl e wlflwies” JMFT- 1683 Fipual soeess Rue wisa tesn rofemed moan
I'evlare UGirenp £ decess. easy ddalloe and 1+ Secdee,. Bubscdpdom 1s the process Lhatl enaliles
U A 1 Al A PHmanse s nge Caurier B G

Toyidaolle, thiere weps reitdoer o s Lawlard e e thiod oor doidelioes for an Excleaunse Canrier [EC)
woocvoeero an end offive Lo vqual aceess.  The Pederal Commundcations Comnmdssbor (FCC)
eviewed Laehonge Carmiers' (LUsD corperstm pruecdores and regquired ane bachiande Cacrier
IR anmveriae an cid @3 ne oo eqial ancsss o fallaw ohe gntdednes as created In (1 Doeless
AA-TLAL Apprendix B, oreleascs Jdone 12, 1080, wtth auescgnont nuntleations aod wahvers.
Waivore war poamiied s convesloed of paw glalicns due o teciialeal Timitanons. The
Vargrar el ol doslice aned Ihoiren ] Zmes Tristeicl oot reguiines] el Towal sl g ennpiodis
[Chcleoboer IMER ga] UFLLD [December THES) Lo rwole U= s LALA calls [Men ey Slaliens 2 e
premise o eT's inleremchaages Carrier 10 chodee. A conrl order [hlay LHE acldressed )+
Lradlic Izama gy slalions,

MEeatay ety the (pdustme chsmeed Tetereshange Prd e Tneereeebeng Carder [1P57H2 o
AoCEss ostoitier [AC) and Ceslhange Frowider SExchiangs Caimier/Wreless (CeThilar] vardes
PP A ] e e, Frorder L),

Netmrmnees b Seclhalar® far The poepeses sl bs soonainder of Bos dacoosel bave Been changad

to el g e term wereline 15 ussd b ditliguis i the non-Ceire e s proe e

Imwe sodhe promdngg connpelbve oalore ol Ge oo lions indaatirg e cerms “heoncss
Unsmornee™ anel “Access Proedder” bsve becere oo residctive Lo adogeaicty dobooe che moles ok
eacli party imwalred.  For czample smoAccess Prodlder (AP mery serve as o Sweilel Thowlder
(EWF Loy ofleriog, Jodal s vics vid Iesale to angther Loeal Sovloe Provider (L5H]

Tz mwes i of fhe peranen AT has besn chanped from “Access Gostomer” Lo Aciess Carrie”
fr- the re matnder o this dooment.

Thr rarms Castomer ol Provicler will serve a3 an mbrella o rover The iversily ol tha
ins s ey wloens sgeeealie Laatante S Prevlier 1eles aee nor applicable.

Lamstmer — cotify iniliatiog CAME mepaests and a0 ceeeiviug und wsor lnfemmatin.
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Fronider = CTiTy l'espl.'_lndiu.'.'r 1 CARID raaqiiencs aedd far pronddine emd 1aanr fntarneati o,

Eaaasi bl ol The: Cnstomaer Trowlder roless

LU LY CIISTUNMETE T ROV LI
A1 U0y A PROVICER 12 CUSTOMER
Al TED CLEIDMLE T FROVIMER
1LET T A PRUVLILR T4 CUSTOMER
AT S CUSTOMER TO FROWIDN R
SWE TO AC FROVIDER TO CUSTOMER
LSE TED g2 CLUSTOMER TO PROVIDER
Wl T LaF FPROVIDEE TO CLUSTOM SR
A T A GHSTOMER TO PROVITER
AAC T LAc SROIY LK LE CLHSTEMER

MOTE: Artomym definie cng migy e toand lo Section 120

SBpecifie 19Sls and srenArdos weithin the CARE O IST will Totuer clacile thress eelalionsbips,
Flease reder on Ahe {wstomc Provider Transaction Bolagicon iy Goide cenladoed in Seciioog
1001,

1.2 SUBSCRIFTION ENVIRONMENTS

Tegfuiaory rulings, technology aonl cempeldlon have crcuccd an onvlrenment where enc 11sers
el R e bang AfsTEneg servlzes esed an Jdlalhig akielias. Thig lochedss 14 Jiadiog 1w
inlrala li, drmerlAd . and intematanal sowlecs gosTHEE MO preeesarsl. The ansgls TRE
Jrrecsss sEppeets cesichen Lol Laesiness o] pablic (coind servicesioes,

dnmirnes o dilferenl PLG S inenmmsnTy ame

- A e (1) TIC: emwiroiunent i whenn the end user has o Lhoies of provider far thale
lmerl A TA calls.

- A twg (2] FIO epwironoene [Dobon A) 15 when the endl ozer hos o choice of previder for
their interlaTn ealls andd hedic internadiooal calls,

. A dwo 21 FIC orerannent (Cption B) I when the end usel Ras o cholee of provtoer far
et innaT ATA calls o then inear TATS calls,

= A threo 13 PIC evEeranenn 15 when the ead user has g chelee af provider for hor
inlrulATA calls, inberlSTA calls and thelr international calls.

Aty LATA Segle PIC eoviconment 15 webien the end nsgy lives in o wengraphic arca ool
bropded b 1ATA {i.e. e leybocies whien: harisd Irttonz] Wndicarms A nal agolicabile

=g Uanada, |
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1.3 SUBSCKIFTION PROCESS AND ADMINISTRATION

Thre Cledering sod Billiogs Foroo (OB Snbscrption Conumttee ic the indusny arepa v nddress
i itz Lialion of L egual soecss cartler selecfion proress. Tt supports discossian of
Cealu g ey laoery zned Indueoos dmpacts b e infematiin eachanged between Cuslommers and
Previders Uhe Subscription Comuzittes alsa peviess wididoms gnd revslons 1o The fidelines,

I=smrs suboited wthe thdemiog and Bling Foeon (0K e ineel dne tallowaag eitheria:

1. e must be etweeer o Costouner and Frowinber

2. lss e miast he mavicnal in soepe, thad s, e 6soe 1ous1 cenzimpart 1 Trovd ers ond for
fomrslonners,
o St industoy solulion docs ort presentlhy exise_or e caistineg solo oo ceay e enbiagced Lo

galn pporafioes efic eicies, S0,

The Bnleserplinm Onmmirrss develaped  oila =uppart Setoen sl gulide]  "Bgual  Acdese
sroscrigtion CAREAAZ [Costomer devonon? Roewrd Fooclange Slodue ey Saapporl L lerfaes].
Chis dermiemens provchcos folormation Boginning widy the  preooiwersion eoviroooeol and
rHmtTUES, ThrSuel the pestootider sion erevicoingl. Dy lo day aclivibics of oo 2and cogstind
rril yerrs fre aksd supported. Tl detwsaend 1€ peepared, roainiginesl and oistmibnstsl annier
e aospices ol Lhe Qrdering smd Jilling Foram (0788 et the Careler Laasosn Caommimes of the
Alimwe Jor Telcommonicatons lodustne Salaotiens [ATIS ety e Sclcange Sancr

=t Hrds Ssancdatian [FRA].
1.3 FURPOEL OF CUSTOMER ACCOUNT EECORD EXCHANGE [CAKE]

CARE weas descloped Ao Taocilicede Qo cardenge of ced wser accocl iofooa o Lelween
Meervinlers ol Coslonwers. 1L generieally sderlies dala elemenls which mishf be shaced
Tl e Cusecmers el Providers sosd supperls o dada formac docercied foo fzellitale Lhe
: oechaoised exctiange of that mrmetion. s ioeowded e poovlde 3 censisteol defotiioen amd
dlenar fermoad for rhe oochangs ot cannwn daa cloemenes. This dommacot welcher mandmes ror

prredlzedes L exehange o any intomeation terenen Custanoers and Peovedors. CARLD ooes ol
Treplase ar snperacan apgslicaisle taritts, randraeis, o8 otTer Irgally hinding agroenients.

Fesellers of Lws! secdee amd Swedick Proedders S5 E5s] roey commourdcars with each ocber via
shie CARLE 8D (aldollioes o rogess P10 molaced srmsaclans 1 the Lernl Beanle rnovh-onumaent

L e e w1
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1.5 ({ISTOMER ACCOUNT RECORD EXCHANGE (CARE) STRECTURE AND DESICN

CARLK pormig desibility in csehamgmg ond user lofrmeation tooallew for & cariely of
subscriplici aclivity. 0o pomesing g wide range of trensactions Jor wee by Oostomers or
DCuoeiclers,

The: sarhomes of end wser indormaden 1= a4t e lecel Line Lewel [oelodes YT amid, IF
Arplimalle, TRH amed I Tan ealy csecdion &5 do those roses where a Cuslonyt so0 A
Troctder accepl o single Eilling Telepbame: dooaber [DIN] as 0o wesas of sobseodling an seorrg
accounl, Ligable Hnes whin s aecoonl soonld be oroeescod oA TRo0T G sulonwssion sl 11T
Iree]l detail. Lhidible lenes Ace defiimeed e 1ioes for séhilch an end user has o ofisioe of o FIC
eoloction, (A arnpiees imedees, But are ot liemited e B Froeen Loes, T2l Hestricted lioes anid
Foi? warne Hrmea,

CalLl allznes lor the tranamesston of cooldriple gppes of recarndz on the same e, using special
wletnibiers cadra Trasawcthon O ades (TURE A Siaas edleadors 153050 A clegr w)acderstaocdlog
ant appnonat Apnlieagaon of Tesesaclion Codes Sales Jadisacors 05 are =y elenents o
rle secrrwslul wee ol CATL by Cosiomecs and Frovdders, Tie Tronsaoetion Sode (TC] J esorilivs
thi: mature or puspose of Lhe data beind cxochimnged. A& an exaop’, ivcan identily pgeneral lisle
Al e seers, orders proessod . orders vejectod, oo, Slalos ndice locs [Sls) dre anigue o cach
Cramsmieion OCnde |[TCY, sme proneide speeiie el assoclaled wdth dhe Transacdon Code [T
Stahies fndicatora |85 can cdaenc o the reasds whiy an order (s refecled, the origin of anooarder
that was processal, ol

lE IMFLEMENTATION OF CUETOMER ACCOTNT RECORD EXCHANGE {CARF]

Faclt Usigrer o Foovider clionld Sdencdh 1hose rmanseecone and docn elemeante chog wil] be
vea) whiicl rele el He pealivies . proeelores, and aornaatlon exchanges, ddoption of CATRE x ai
the Liscretion [ the Cuastemnss and vovidors. As CARE is adopred, citler i ils eoticedy or i
phiess. wneh Cestomer guad Provider shoudd corsfully <Bowanmul plas Toe implesosenlalinn.
This plan shadd declode dretails eanccining the Lrpes of isloroatien W be esehaiged veing

fAHE

In rhmes cases whets 1T 65 belewsd 11351 2 0o requircinén L bos meneral applicalico roathaoal.
e dd sy, Ao issue shoeold be preseoied Qs Oeeleriogs and (e Faraan (0167 s 1l

neosporation < e elernent vz s inue CARE Bwornenta oo can he revivaoend
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